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Level 1 Award                                                 in Customer Service
A good applicant for a career in customer service will have great listening,                            communication, and phone skills, and should shine at problem-solving, relationship building, and dealing with complaints.

Learners with the above customer service skills will be able to demonstrate a set of transferable skills, which are essential in many professions. Every organisation wants its users, clients and customers to have a good experience. 

What will I learn?

· How to identify different customers and their needs and 
expectations

· What is meant by customer satisfaction

· Different effective communication methods to use when dealing                                        with different customers

· How to use questions when dealing with customers

· How to identify positive and negative body language and facial 
expressions

· The importance of providing goods and 
services that are ‘fit for purpose’

· The importance of customer and 
organisation confidentiality

· The limits of your own authority when 
dealing with customers

· Identifying and dealing with 
common customer queries, 
problems and complaints.
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Who is it for?

The Level 1 Award in Customer Service is suitable for people looking to work in a prepare learners for employment, opening up wide-ranging job opportunities.  Many customer service jobs are entry-level positions, with the potential for growth in supervisory and management capacities. 
There are no formal entry requirements.
Where and when will it take place?

Courses start throughout the year at various locations across the Wakefield District. Your course will run for 4 full days; Monday to Thursday 09:30 till 3:30pm daily.
If you are unable to meet the attendance needs of this intensive model you may be suitable to study via distance learning. 

Important Information about your Course:

What do I need to bring with me?

Pen and paper

How is the course assessed? 

The course consists of four units and you will build on your knowledge of customer service week by week. There is no formal exam. You will be assessed entirely by coursework therefore learners need to have good time management skills and be able to work to targets and deadlines. 

Homework 

You will be expected to complete study at home

Punctuality and Attendance

Good punctuality and attendance is essential to your success on the course as is frequent completion of homework tasks. 

How do I enrol?
For further information or to book on this course please contact:  
Manygates Adult Education Centre                                                       Telephone:  01924 303302 | Email:  manygates@wakefield.gov.uk            
