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Level 1 Award in Retail Knowledge
Do you fancy a career in the retail sector?
Whether you’re looking for a job as a cashier, a store 
assistant, a pharmacy technician or looking to set your sight high as a team leader or store manager. The Level 1 Award in Retail Knowledge could be 
your starting point.
Retail remains the single largest private sector employer in the UK, with 
one in 10 people working in retail, and annual sales totalling a 
staggering £358bn.  
What will I learn?
Topics covered include: 

· Understanding the business of retail 

· Understanding how a retail business maintains health, 
safety and security on its premises 

· Understanding the retail selling process
· Plus one optional unit.
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Who is it for?

Anyone aged 19+, you may be entitled to a free course or financial help with childcare, equipment, or fees. 
Where and when will it take place?

Courses start throughout the year and at various locations across the Wakefield District.   
What do I need to bring with me?

A lever arch folder, coloured dividers, plastic wallets, pen, and note pad 

Important Information about your Course:

· This is a nationally recognised vocational qualification from Highfield.

· It is important we recognise and understand your needs to ensure the course meets your requirements. The course tutor will assess your existing skills. 

· Learners must be able to demonstrate entry level 3 literacy skills.
· Once on the course you are expected to attend and be punctual to all sessions.

· Learners will be expected to complete study at home and will need to practice all treatments in-between sessions.

· The course is assessed by a portfolio of evidence which will be built up week by week and assessed by your tutor. 


How do I enrol?

For further information or to book on this course please contact:                                                      Manygates Adult Education Centre                                                       Telephone:  01924 303302 | Email:  manygates@wakefield.gov.uk            

[image: image3.jpg]Wakefield
Adult
Education
Service

wiakefieldcouncil
Workmgfow’ov





