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Understanding Behaviour that 

Challenges 
What will I learn?
· How to understand behaviour that challenges 

· How to support positive behaviour
· How to consider how behaviour can be an expression and a symptom of other things 

· How to identify patterns of behaviour 

· The importance of effective communication

· The management of behaviour that challenges 

· The role of reflection and support for those involved in incidents of behaviour that challenges
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Who is it for? 

Learners who are aged 19+ who would like to understand different types of behaviour and learn this important life skill.  You may be entitled to a free course. 

Important information about your course:

The introduction course is for 6 weeks followed by the option to progress to the Level 2 Certificate in Understanding Behaviours that Challenge course.  There is an enrolment workshop prior to the Level 2 course to ensure your suitability for this course. Your tutor will discuss this with you.

Where and when will it take place?

This course will take place at Manygates Adult Education Centre, you attend your lesson on a weekly basis. 

What do I need to bring with me?

Pen and notebook.


A basic folder to keep your work in.

How is the course assessed?

Part 1 will have personal learning outcomes that will be agreed with you.

Part 2 you will to compile a portfolio of evidence which will include some written assessments therefore a good level of written English is needed.  The awarding body for this qualification is TQUK.   

Homework

Your tutor will be setting you tasks to complete each week at home.
Punctuality and Attendance
It is important for you to be committed to your learning by having good attendance and punctuality

How do I enrol?
For further information or to book on this course please                                                       contact: Manygates Adult Education Centre                                                       Telephone:  01924 303302 | Email:  manygates@wakefield.gov.uk            
